Hilton Nashville Downtown
Shipping Policy

All packages and freight deliveries to the hotel are managed through our Shipping and Receiving Department.
To ensure proper processing, please address all materials intended for guests as follows:

Attn: Guest Name (Hotel Guest)
Hilton Nashville Downtown
121 Fourth Avenue South

Nashville, TN, 37201

Confirmation and/or room number information is not necessary, but may be included if available. Packages for meeting
attendees who are not registered guests of the hotel can also be received and stored - please indicate, if possible, event
name as well as recipient phone number for the package arrival notification purposes.

Please Note: All packages sent to the hotel (as of June 1, 2024) will incur a handling charge based upon the weight of
each item according to the list below. Storage fees will apply to packages remaining at the hotel, past the
complimentary two (2) day period.

You will be able to pick up and pay for your packages at the front desk, with proper photo ID. You can also have
packages delivered to your room by our staff, from 8:30AM to 11PM daily. All charges will be billed to the room at the
end of your stay.

**Prices subject to change in response to business volume and peak seasons.

Storage Fee

First two (2) days Free - Each additional day Storage Fee is $2 per package

Forklift Usage (4 hour minimum)

Forklift rental — $250 per hour or part thereof
Forklift labor — $45.00 per hour or part thereof

Shipping Fee

Carrier Envelope $3
Padded Pack $6

1-10 Ibs S6

11-21 lbs $12

22-41 Ibs $25

42-60 Ibs $50

61-100 Ibs $80

101 Ibs and over $120
Pallets $S275



